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Questions.1	“Data mining plays an important role in knowledge discovery and decision making in a knowledge Management System of an organization”. Justify the statement with the help of suitable examples.									(10)
Questions.2  Organizations grow after implementing KM practices but before implementing it faces lots of challenges of various types. Enumerate various challenges organizations face at the time of implementing KM practices. What are the various ethical issues related to KM implementation in an organization?  			    					(10)
Questions.3	Use the given retail store transactional data (output) to explain concept of data, information, knowledge. What are the inferences that can be derived from the following output for generating knowledge and decisions for the organization?				(10)
Output : Association Rule
	Rule No.
	Conf. %
	Antecedent (a)
	Consequent (c)
	Support (a)
	Support
(c)
	Support
(a U c)
	Lift Ratio

	1
	96.67
	coke, heineken, sardines=>
	chicken, ice_cream
	120
	140
	116
	6.911667

	2
	82.86
	chicken, ice_cream=>
	coke, heineken, sardines
	140
	120
	116
	6.911667

	3
	94.31
	heineken, ice_cream sardines=>
	chicken, coke
	123
	139
	116
	6.791601

	4
	83.45
	chicken, coke=>
	heineken, ice_cream, sardines
	139
	123
	116
	6.791601

	5
	97.48
	chicken, heineken, ice_cream=>
	coke, sardines
	119
	147
	116
	6.637855


	
[bookmark: _GoBack]Questions.4	Recently you have been appointed as Chief Information Officer (CIO) of your organization. After taking the position of CIO, the first job given to you is to propose implementation of Knowledge Management System (KMS) in your organization. Today you have to give presentation in board meeting to convince board members regarding benefits of KMS and advantage your organization will get after successful implementation of KMS. Explain what all points you will cover in your presentation. You are also required to cover how auditing will be done after successfully implementing KMS.						(10)			
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