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	JAIPURIA INSTITUE OF MANAGEMENT, INDORE
Post Graduate Diploma in Management (Batch 2024-26)

	Course Title: Fintech (Course Code: 40241)
End-Term Examination, Term - VI (April 2026) 

	 Time Duration : 2 Hours                                                                                          Total Marks: 40



General Instructions:
1. Answer the questions as directed. The break-up of the marks is given wherever necessary.
1. Marks against each question is indicated to its right.
1. Answer all the questions of a ‘Section/Question’ at one place in continuation.
1. Do not write on the question paper except your roll number.


Q1. Discuss the evolution of FinTech from ICT-driven innovations to platform-based ecosystems. Evaluate the extent to which APIs, cloud computing and open banking have redefined financial intermediation structures.
Marks: 6 CLO: 1
Q2. Contrast the Proof of Work (PoW) and Proof of Stake (PoS) consensus algorithms used in public blockchains like Bitcoin and Ethereum. Discuss the traceability advantage that blockchains possess.
Marks: 6 CLO: 1
Q3. Diagnose and evaluate the structural inefficiencies inherent in traditional payment systems such as RTGS and SWIFT, from a customer’s point-of-view. Construct an argument on how real-time payment infrastructures like UPI transform transaction efficiency and financial ecosystems.
Marks: 6 CLO: 3
Q4. A digital insurer introduces usage-based motor insurance using telematics and AI-driven pricing while automating claims through image recognition. Customers raise concerns regarding fairness and data privacy. Analyze and evaluate how InsurTech innovations transform underwriting and claims management processes. Critically evaluate the ethical, regulatory, and societal implications of data-driven insurance pricing.
Marks: 8 CLO: 2
Q5. Analyze and critique the effectiveness of robo-advisory in democratizing access to investment services. Evaluate and justify whether hybrid advisory models provide a structurally superior solution to the limitations of fully automated advisory systems.
Marks: 8 CLO: 2
Q6. A digital lending platform uses alternative data (transaction history, behavioral data) and AI-based credit scoring to lend to small businesses. It partners with NBFCs for capital while retaining control over customer acquisition and underwriting. Analyze and evaluate how this model reconfigures the traditional credit intermediation process. Critically assess whether such FinTech models reduce credit risk or merely redistribute it across participants.
Marks: 6 CLO: 3
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