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ABSTRACT
Greenwashing. which nvoles fls promiscsof nvironmental responbily, has become  sgnificantproblem n an ag where
environmentalfsues are ncreasingly becoming more problemati. This aper delves ntothe ffcs of corporae greervas

10g through maliphas research design and nterpretative phenomenclogical analysi (IPA) approach o comprehend th fved
experiences of employecs working in the toursm and haspialey seto. Our qualitatie study encompssed (o rounds of data
collecion and ol thegrounded thory spproach todscer fnights from the open-ended esaysusing Gioia methodelogy.
Taking support ofth sakeholde theory and the signaling heors his paper shows short.term pasltive repuatonaleffcts of
sreenwashing when unexposcd and e seere harm being caused when t s exposed. Furermore, we rport o o sake-
older percptions snd rectons dife becween rge and smal rgan stions an sonclude by proposing Straegie recommen-

daion o curb dceptive environmental claims. Our sudy ot anly avance theoreicl comprehension by acknowledging the
mulifcetd natars of greemwashing consaquences bt s provides prsctical insights or usineses opsraing i this a1 o
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