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END TERM EXAMINATION, MAY-2022

	Course Name
	B2B Marketing
	Course Code
	MKT- 601

	Max. Time
	2 hours
	Max. Marks
	40


INSTRUCTIONS: 
All questions are compulsory. 
1. Question 1 to 4 carries 10 Marks each.
2. Apply the concepts studied in the class and answer accordingly.
Q.1 Karan Thapar, an industrial salesperson for Blech India, will call on two accounts this afternoon. The first will be a buying organization Karan has been servicing for the past three years. The second call however, poses more of a challenge. The buying organization has been dealing with a prime competitor of BLECH India for five years. Karan who has good rapport with the purchasing and engineering department, feels that the time may be right to penetrate this account. Recently, Karan learned that the purchasing manager was extremely unhappy with the existing supplier’s poor delivery service. Define the buying situations confronting Karan and outline the appropriate strategy he should follow in each case?                                           (10 Marks)
Q.2 Cogent is a rapidly growing company that makes software which identifies people using biometrics fingerprints, faces, eyeballs, and other personal characteristics. The firm is making terminals that allow customers to pay for products with their fingerprints. Assess the potential of the pay by touch system and suggest possible market segments that might be receptive to the new offering.                                                                                                                              (10 Marks)
Q.3 Haier makes commercial refrigerators which are used by Hotels, Commercial Kitchens, restaurants etc. These are customized according to customer requirements and the prices start from 5 lacs onwards. The marketing manager has to decide whether Haier should direct distribution or indirect distribution. How internet can be useful in designing effective distribution. Please recommend the method Voltas should use giving reasons for the same. 
                                                                                                                                                      (10 Marks)
Q.4 A power transformer manufacturing company wants to quote in response to a closed (sealed bid) tender notice from a state electricity board, valued at a 50 million. If you were working in the company’s sales office and your senior asks you to recommend a strategy to win the contract and also to make a profit, what will be your response? (You can make suitable assumptions, if needed).                     (10 Marks)
          
       *********************************Best of luck**************************************

