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Sceptics or supporters? Consumers’
views of work in the gig economy,
ABSTRACT

Joshua Healy, Andreas Pekarek.

Ariadne Vromen
Using Ashford et al.'s (2018) framework, the current study investigates the lived

experience and outcomes of Indian platform workers and their coping mechanisms. A New Technology, Work and Employment
sample of 36 platform workers engaged in medium/low-skilled platform work was

recruited using purposive sampling. Thematic analysis revealed five themes about lived
experiences, namely ‘Low earnings’, ‘Missing control, "Missing human interface’, ‘Source e T e e
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Platform work-lives in the gig economy:





