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Q1. Elaborate on differences between optimal capacity and maximum capacity utilization. Discuss an example of a situation in which the two might be the same and one in which they are different.				
	















































Q.2. Describe the nonmonetary costs involved in the following services: getting an automobile loan, membership of a club, having a pathology test done, attending an MBA program, getting a haircut.
	














































	














































Q.3. Select a service provider and propose ways this person could positively influence the five dimensions of service quality in the context of delivering his or her service.  

Q.4 Imagine that you are serving as consultant to a local fast-food restaurant. Build an effective physical evidence strategy for the restaurant?
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